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Internet Telephony

In this chapter, you will learn about :
e Describe the Internet

st e State Volp protocol
GW 3 P e Download Skype

N \J

7 X e Do audio and video calling using Skype
INTRODUCTION

Internet is a global network of computers that connects multiple computers. Using the Internet,
information can be shared in any part of the world as well as people can communicate with
each other by sending text messages and by doing audio and video callings, etc. So, nowadays,
Internet is a very popular medium of communication.

In this chapter, we will learn how we can do audio and video communication on the computer
using the Internet.

AUDIO AND VIDEO COMMUNICATION

Internet, allows us to make audio and video communication by using various audio and video
communication services, like Skype, Gtalk, Viber, We Chat, etc. Audio and video communication
is possible on the Internet using VolP protocol. Let us first learn about VolP protocol.
VOLP PROTOCOL

VolP stands for Voice over Internet Protocol. It is used to transmit voice from one computer to
another over the network, i.e. making telephone calls over the computer network. It converts
analog voice signals into digital data and transmits the data over the network. VolP protocol helps
the user to make real time audio and video calling over the Internet as well as audio and video
conferencing.

Skype is the most popular communication service of the Internet that works on VolP protocol.
Let us explore more about Skype.

SKYPE

Microsoft’s Skype is a software which is used to send text, voice and video over the network.
You can also share videos, photos and files of any size by using Skype. Skype is an Internet
Telephony Service provider that offers free calling between computers.

To use Skype, you need to have the following equipments :
» Internet connection.
e Speakers and a Microphone of Headphone.
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e A Wc;am, if you want to make video calls.

» Skype software

The Skype software is available on the Skype website. When you visit the website you will see
the following two versions of it :

» Skype for Windows. « Skype for Mac.

DOWNLOADING AND INSTALLING SKYPE FOR WINDOWS

Step 1 : Open any browser and type www.skype.com in the Address bar, The Skype home page
will appear.

3 Download Skype for De: % YUY

“ C | i@ Secure | hitpsy/www.skype.com/en/dawnload-skype/skype-for-computer i i
Skype for Windows

Download and launch Skype on any Windows

device for all your calls, messages, video and
sharing in one convenient place.

Get Skype for Windows

With the Skype app, you can do more
together:

Skype keeps the world talking, for
free

Downloa /pe toda at and call on desktop
¥ Message, voice and video call, all from one
le app.

Downloading Skype

Step 3 : Open the SkypeSetup.exe file. The File
Download message box will appear. Click SRSy
the Run button.

|| Installing Skype

Pleasa wait whils Skype s mstalied. This may take a few manutes.

SKyDe)

Step 4 : ThelInstalling Skype window will appear on

Mot far to go now... Selact your language:
Voste st o st vy o s S i the screen. Select is select your language
B ot o o box language and click the I agree-next

button to continue the installation.

[| By mstaling this apolication. you agree you heve read and accepbed Maorosol's Teems of Use and Privicy Sastemendt | agree - nesd.

Installing Skype Window
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installation click on

the
registration button. A Registration
Form will appear as shown. Fill the
complete registration form.

Step 5 : After

Skype Tools Help

S

Verify your email

We sent an email to vidhannew10@gmail.com to make
sure you own it Please check your inbox and enter the
security code below to finish setting up your Microsoft
account.

Didn't receive the email? Resend it now.
Typo in your email address? Fix it here,

#= Sign in with a different account

|4

Verify your email

SIGNING IN SKYPE

To sign in into Skype account, follow the
given steps :

Step 1 : Type the Username and Password
and click Sign in button.

Nearly done, just a couple of things

O J =

Check your sound and video - 1o make sure you'll be
able to make voice and video calls.

Set your profile picture - so friends, family and
colleagues can easily find you,

Audio and Video Settings

Siype Tools Help
Create a Microsoft account £
You can use any email address as the user
name for your new Microsoft account,
including addresses from Outlook.com, Yahoo!
or Gmail. If you already sign in to a Windaws
PC, tablet, or phone, Xbox Live, Outlook.com,
or OneDrive, use that account to sign in.

First name

I

Last name

I

Microsoft account name

Isomeor\e@ example.com
Or get a new email address
Create passward

l

B-character minimurmc case sensitive

Reenter password

|+

€= Sign in with 3 different account

Registration Form

code
type

Step 6 : Now see the security
in your inbox and
here and click Next.

Skype Toois Heip

S

Enter password

Enter the password for tutunew100@gmail.com

Password

Sign in

Forgot my password

Terms of Use Privacy & Cookies

Microsoft

Sign in Window

Step 2 : A new window will open as shown,
here you can check your Sound
and Video Settings. After making
settings, click the Continue button.
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Step 3 : A Skype window showing Setting up |
Skype will appear. Here you can Add |
Profile Picture, Click Continue button
after setting the profile picture.

Setting up Skype
Add a profile picture

Your profile picture is how people will see you on Skype.
It's much easier for your friends, family and colleagues
to find you when they can see your piciure,

Add a profile picture so peaple find the right
livertutunewl100.

You can easily update your picture later.

Skype  Contacts

Jools Help

Cgmversation  Call  View
ADVERTISEMENT
O Nit Kumar Kumar
g Online
Q, Search

A +

CONTACTS  RECENT
Allw

Echo / Sound Test Service

Q Skype B

Skype Window

Adding Contacts in Skype

Adding Profile Picture
Step 4 : Thefollowing next window
will appear, showing
profile picture and your
Skype name. Click the
Start using Skype button.

Step 5 : Your  Skype account

window will appear on
the screen.

You can add contacts in Skype by using the following steps :

Step 1 : Click Add a Contact

bUtton or Sel'eCt I . C oo B Cull View Tools Help
Contacts —> Add e Search Skype Directory... ADVERTISEMENT i
Ctri+N Save a Phone Mumber...

k o Create New Group...

Contact option.

Contact Lists >
Step 2 : The Add Contact dialog | * o™
box opens. Type the | * s :
email, phone number |~
and name in Add | ~-

Contact dialog box.

(-}
Step 3 : Click the Send Request Q Spe®
button after the 8§ e
contact is added to -

Echo / Sound Test Service

Eﬁl

your list.
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AUDIO/VIDEO CALLING BY USING SKYPE
To make an audio or video call on Skype, follow the given steps :

Step 1 :
sign in into an account.

Ly

Step 2 : Select a contact person to
do video/audio call in the
Contacts tab.

Step 3 : The contact’s information will
open in a pane on the right
side of the window.

Click the Video Call button to
make video call or Call Phone button to make the audio call.

Call Window

Step 4 : The Cell Window will appear.

Step 5 : Start your conversation. Click the End Call button when you are finished with your
conversation.

SIGNING OUT FROM SKYPE ACCOUNT
To sign out from an account, follow th
Step 1 : Click the Skype tab. F

e given steps :

Online Status >

A drop-down menu | ... - ¢ Jack &
@ Tnis person has not shared their details with you, | United States
Privacy...
a p p e a rS . My account
Buy Skype Credit.. User not onl X
Step 2 : Click the Sign Out. e —y 2 D
| Contact request sent - Resend contact request
|
Close .'
ls Y sope®
(-] o W Callto Jack no answer.
sﬂ? SPIKES Bot & 2 Call to Jack. no answer.
| Jack
®

Points to Remember

Internet is a global network of computers.

Internet is a very popular medium of communication.

Audio and video communication is possible on the Internet using VolP protocol.

VolP is used for making telephone calls over the computer network.

Skype is the most popular communication service of the Internet.

Skype is an Internet telephony service provider that offers free calling between computers.
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1. Which company provides the communication service Skype?

A. Tick (V') the correct option :

(a) Microsoft () (b) Apple () (c) Samsung O
2. Which of the following is a communication software on the Internet?

(a) Skype () (b) We Chat () (c) Allof these O
3. Which protocol converts analog voice singals into digital data on the Internet during

communication?

(a) FTP () (b) VolP () (c) smTP O

4. Which of the following communication services on the Internet works on VolP protocol?

(a) Skype (O (b) Gizmo () (c) All of these O
B. Fill in the blanks :
1. stands for Voice over Internet Protocol.
2. is a global network of computers.
3. is an Internet Telephony Service Provider.
4, are set of rules for communication on the Internet.

C. Tick (V') the correct statement and cross (X ) the incorrect statement :

1. We can do video communication over the Internet.

2.
3.
4,
5.

D. Answer the following questions :

1.
2.
3.
4.
5.

By using Skype, we cannot send text messages.
VolP protocol allows only audio conferencing.
Information can be shared by using the Internet.

00000

Webcam is required for video calling.

What are protocols?

How do we audio/video calling by using skype?
What is VolP?

What are the features of Skype?

How do you add contacts to the list in the Skype?

ACTIVITY

Visit the lab to do the following tasks :

1. Create an account in Skype.

2

7 \

2. Sign in with your username and password.
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